


01-Silver
05-Pale Gold
10-Graphite
13-Contrast Grey
14-German Silver
20-Anodic Black
21-Matte Black

14-German Silver
20-Anodic Black
21-Matte Black
23-Antique Gold
41-Blueberry
50-Black
68-Chinese Red
150-Florentine Silver
151-Florentine Gold
152-Florentine Bronze
154-Florentine Grey
155-Florentine Amber

01-Silver
02-Frosted Silver
03-Gold
04-Frosted Gold
08-Frosted Bronze
10-Graphite
12-Frosted Pewter
14-German Silver
19-Frosted Walnut
20-Anodic Black

01-Silver
02-Frosted Silver
03-Gold
04-Frosted Gold
05-Pale Gold
10-Graphite
12-Frosted Pewter
14-German Silver
19-Frosted Walnut  
20-Anodic Black  
21-Matte Black

Profile 71

Profile 97

Profile 58

Profile 25

156-Florentine Black
165-Florentine Brass
167-Florentine Walnut
168-Florentine Cobalt
400-Brushed Aluminum (Satin)
700-Beaded Florentine Black
701-Beaded Florentine Grey
702-Beaded Florentine Silver
703-Beaded Florentine Amber
704-Beaded Florentine Gold
707-Beaded Florentine Walnut

21-Matte Black
24-Cobalt
50-Black
52-Bright White
55-Right Red
58-Indigo
164-Dusk
169-Silver Moss
170-Frosted Umber
171-Hunter Green

23-Antique Gold
24-Cobalt
41-Blueberry
50-Black
52-Bright White
58-Indigo
163-Wintergreen
164-Dusk
169-Silver Moss
170-Frosted Umber
171-Hunter Green

20-Anodic Black
21-Matte Black
23-Antique Gold
24-Cobalt
41-Blueberry
50-Black
51-Plum
52-Bright White
55-Right Red
58-Indigo
68-Chinese Red
136-Rococo Bronze

01-Silver
02-Frosted Silver
03-Gold
04-Frosted Gold
06-Frosted Taupe
08-Frosted Bronze
10-Graphite
12-Frosted Pewter
13-Contrast Grey
14-German Silver
16-Crimson
19-Frosted Walnut

Profile 117 138-Arctic Blue
164-Dusk
169-Silver Moss
170-Frosted Umber
171-Hunter Green
210-Cabernet
217-Mosaic Blue
270-Burnt Sienna
305-Stn Lst Gold
314-Stn Lst Silver
400-Brshd Al (Satin)

Please note: While we take every effort to reproduce our 
metal moulding colors as accurately as possible, actual colors 
may vary. Colors are provided for general reference only.  

See page 22 for 
pricing information.$
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Price per pair

$3.83 $4.72 $5.30 $3.87 $6.17 $8.82 $5.59 $3.55
  4.18   5.13   5.76   4.24   6.71   9.58   6.05   3.75
  4.54   5.55   6.21   4.59   7.27 10.35   6.53   3.96
  4.89   5.97   6.68   4.95   7.82 11.12   6.99   4.17
  5.25   6.38   7.13   5.31   8.35 11.88   7.45   4.38
  5.60   6.81   7.59   5.67   8.90 12.66   7.91   4.58
  5.96   7.21   8.05   6.02   9.46 13.43   8.38   4.78
  6.31   7.62   8.50   6.39 10.01 14.19   8.85   4.99
  6.60   7.97   8.79   6.74 10.36 14.83   8.99   5.19
  6.89   8.38   9.25   7.10 10.90 15.58   9.43   5.41
  7.30   8.81   9.70   7.46 11.43 16.35   9.89   5.61
  7.66   9.21 10.14   7.82 11.97 17.11 10.34   5.82
  8.01   9.62 10.59   8.18 12.50 17.87 10.78   6.02
  8.35 10.04 11.05   8.31 13.04 18.63 11.23   6.23
  8.71 10.45 11.49   8.65 13.58 19.40 11.68   6.43
  9.06 10.87 11.94   9.01 14.12 20.16 12.14   6.64
  9.42 11.28 12.39   9.36 14.65 21.04 12.58   6.85
  9.76 11.69 12.85   9.71 15.19 21.69 13.03
10.12 12.11 13.29 10.06 15.72 22.44 13.47
10.47 12.51 13.74 10.41 16.26 23.20 13.92
10.83 12.92 14.18 10.76 16.79 23.98 14.37
11.17 13.33 14.43 11.11 17.33 24.73 14.83
11.53 13.75 15.08 11.46 17.87 25.49 15.27
11.88 14.16 15.54 11.80 18.41 26.25 15.72
12.22 14.58 15.98 12.16 18.94 26.81 16.17
12.58 14.99 16.38 12.50 19.47 27.77 16.62
12.93 15.40 16.89 12.86 20.01 28.54 17.07
13.29 15.80 17.33 13.20 20.55 29.30 17.51
13.63 16.22 17.78 13.56 21.08 30.06 17.97

Nielsen moulding can be cut in sizes ranging from 6" to 60" in length.
Backloading frames can be cut in sizes ranging from 5" to 20" in length.
Round up to nearest size for pricing. We add a 1/8" allowance to each of your measurements to 
make sure your art fits perfectly within the frame. Frame joining instructions can be found on 
our website or will be included with your order upon request.

Volume discounts  Order more and save! You’ll receive a 10% 
discount when you order 12 or more identical metal frames.

Check out online deals! www.documounts.com  
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Nielsen Hardware  Your metal 
moulding order includes all the hardware 
you need to put your frames together.

Nielsen Metal Frames include:
Spring Clips (used to secure the art 
package within the frame channel)
Back Plates (used with tapped corners)
Tapped Corners (used with back plates; 
just tighten screws to join corners)
Eurohangers (for hanging wire)
Cushioning Bumpers

Hanging wire is not included

Backloading Frames 
For a quick and more economical alternative to traditional metal frames, 
Documounts offers aluminum backloading frames in several colors. Designed 
for small framing projects, these frames come fully constructed with spring 
clips and 1 snap-in V clip for easy hanging.

Please note: Backloading frames cannot be hung with wire and are not 
recommended for projects over 20" in width or height.

Frosted Gold
AF733

Silver
AF730

Frosted Silver
AF731

Gold
AF732

Painted White
AF777

Shiny Black
AF734

3/8”

5/8”

3/8”

Rear view of backloading frame. 
Artwork easily drops into the 

frame and then secures 
with backloading 

spring clips.

Can we help you? 1-800-769-5639
Available M-F, 7am-6pm PST
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Wide Antique Gold • DM123
W:2-1/8  H:1-15/16  D:5/8 • Category B

Silver Square Box • DM132
W:1-9/16  H:1-1/4  D:1 • Category B

Antique Silver • DM135
W:1-1/4  H:1  D:1/2 • Category A

Wide Antique Silver • DM136
W:2-1/8  H:1-15/16  D:5/8 • Category B

Bronze/Black • DM128
W:1-1/16  H:13/16  D:7/16 • Category A

Wide Bronze/Black • DM129
W:2  H:7/8  D:3/8 • Category B

Wide Copper Black • DM110
W:2  H:7/8  D:3/8 • Category B

Antique Gold • DM120
W:1-1/4  H:1  D:1/2 • Category A

Silver and Gold Collection

Can we help you? 1-800-769-5639
Available M-F, 7am-6pm PST
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Wood Moulding Pricing
Documounts now offers mix and match pricing on wood frames. This means that you 
get substantial savings on your wood frames when you purchase 4-6 frames and then again 
at 7+ quantity. These frames do not need to be the same size or style for you to save. 

The wood frames are divided into 4 categories. Each moulding is assigned a category, 
A-D. The category is noted alongside the moulding, below the description. Once you 

Category “A” Pricing

Documounts’ wood moulding can be cut from 6" to 60" in length. Please round up to 
nearest size for pricing.

8" $9.79 $4.70 $4.11
9" $11.03 $5.29 $4.63
10" $12.24 $5.88 $5.14
11" $13.48 $6.47 $5.66
12" $14.70 $7.06 $6.17
13" $15.92 $7.64 $6.69
14" $17.14 $8.23 $7.20
15" $18.40 $8.83 $7.73
16" $19.61 $9.41 $8.24
17" $20.83 $10.00 $8.75
18" $22.05 $10.58 $9.26
19" $23.29 $11.18 $9.78
20" $24.47 $11.74 $10.28
21" $25.75 $12.36 $10.81
22" $26.02 $12.49 $10.93
23" $26.71 $12.82 $11.22
24" $27.26 $13.08 $11.45
25" $27.78 $13.34 $11.67
26" $28.50 $13.68 $11.97
27" $29.02 $13.93 $12.19
28" $29.57 $14.19 $12.42
29" $30.79 $14.78 $12.93
30" $31.31 $15.03 $13.15
31" $32.05 $15.38 $13.46
32" $32.57 $15.63 $13.68
33" $33.10 $15.89 $13.90
34" $33.81 $16.23 $14.20

35" $34.34 $16.48 $14.42
36" $34.86 $16.73 $14.64
37" $35.57 $17.08 $14.94
38" $36.12 $17.34 $15.17
39" $36.62 $17.58 $15.38
40" $37.34 $17.92 $15.68
41" $38.58 $18.52 $16.20
42" $39.80 $19.10 $16.71
43" $41.01 $19.69 $17.23
44" $42.25 $20.28 $17.75
45" $43.49 $20.88 $18.27
46" $44.71 $21.46 $18.78
47" $45.93 $22.04 $19.29
48" $47.15 $22.63 $19.80
49" $48.38 $23.22 $20.32
50" $49.62 $23.82 $20.84
51" $50.84 $24.40 $21.35
52" $52.06 $24.99 $21.86
53" $53.30 $25.58 $22.39
54" $55.73 $26.75 $23.41
55" $56.97 $27.35 $23.93
56" $58.21 $27.94 $24.45
57" $59.43 $28.53 $24.96
58" $60.65 $29.11 $25.47
59" $61.87 $29.70 $25.98
60" $63.11 $30.29 $26.50

1-3 Frames 4-6 Frames 7+ Frames 1-3 Frames 4-6 Frames 7+ Frames

Get pricing online! www.documounts.com  
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identify the category you can price your size by adding the two dimensions. The 
category column will show the price based on the total number of frames you are 
getting. Prices are per pair.

For example: If you are getting a 16 x 20 frame in category A and you will be getting 
7 frames all together, your price for that frame will be: $18.52. The 16" is $8.24 and the 
20" is $10.28. Round up to the next whole number for any fractions. Add $7.50 to the 
amount if you want the frame assembled (frames can only be assembled up to 24").

Category “B” Pricing

Documounts’ wood moulding can be cut from 6" to 60" in length. Please round up to 
nearest size for pricing.

8" $12.73 $6.11 $5.34
9" $14.32 $6.87 $6.02
10" $15.92 $7.64 $6.69
11" $17.51 $8.41 $7.36
12" $19.13 $9.18 $8.04
13" $20.73 $9.95 $8.71
14" $22.32 $10.72 $9.38
15" $23.90 $11.47 $10.04
16" $25.49 $12.24 $10.71
17" $26.36 $12.65 $11.07
18" $27.11 $13.01 $11.39
19" $27.85 $13.37 $11.70
20" $28.85 $13.85 $12.12
21" $31.14 $14.95 $13.08
22" $31.88 $15.30 $13.39
23" $32.84 $15.77 $13.79
24" $33.60 $16.13 $14.11
25" $34.36 $16.49 $14.43
26" $35.34 $16.96 $14.84
27" $36.06 $17.31 $15.14
28" $36.81 $17.67 $15.46
29" $38.56 $18.51 $16.19
30" $39.29 $18.86 $16.50
31" $40.28 $19.33 $16.92
32" $41.01 $19.69 $17.23
33" $41.75 $20.04 $17.53
34" $42.76 $20.52 $17.96

35" $43.51 $20.89 $18.28
36" $44.25 $21.24 $18.58
37" $45.23 $21.71 $19.00
38" $45.97 $22.07 $19.31
39" $46.73 $22.43 $19.62
40" $47.71 $22.90 $20.04
41" $49.31 $23.67 $20.71
42" $50.90 $24.43 $21.38
43" $52.50 $25.20 $22.05
44" $54.10 $25.97 $22.72
45" $55.69 $26.73 $23.39
46" $57.31 $27.51 $24.07
47" $58.88 $28.26 $24.73
48" $58.91 $28.27 $24.74
49" $59.41 $28.52 $24.95
50" $62.10 $29.81 $26.08
51" $63.69 $30.57 $26.75
52" $65.29 $31.34 $27.42
53" $66.86 $32.09 $28.08
54" $68.46 $32.86 $28.75
55" $71.67 $34.40 $30.10
56" $73.27 $35.17 $30.77
57" $74.49 $35.75 $31.28
58" $75.73 $36.35 $31.80
59" $76.94 $36.93 $32.32
60" $78.16 $37.52 $32.83

1-3 Frames 4-6 Frames 7+ Frames 1-3 Frames 4-6 Frames 7+ Frames

Place your order 1-800-769-5639
Available M-F, 7am-6pm PST
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Category “C” Pricing

Documounts’ wood moulding can be cut from 6" to 60" in length. Please round up to 
nearest size for pricing.

8" $19.22 $9.22 $8.07
9" $21.63 $10.38 $9.08
10" $24.02 $11.53 $10.09
11" $26.44 $12.69 $11.10
12" $28.85 $13.85 $12.12
13" $30.79 $14.78 $12.93
14" $31.71 $15.22 $13.32
15" $32.82 $15.76 $13.79
16" $34.29 $16.46 $14.40
17" $35.39 $16.98 $14.86
18" $36.50 $17.52 $15.33
19" $37.93 $18.20 $15.93
20" $39.02 $18.73 $16.39
21" $41.69 $20.01 $17.51
22" $43.16 $20.71 $18.13
23" $44.25 $21.24 $18.58
24" $45.36 $21.77 $19.05
25" $46.81 $22.47 $19.66
26" $47.90 $22.99 $20.12
27" $49.01 $23.53 $20.59
28" $51.56 $24.75 $21.65
29" $52.67 $25.28 $22.12
30" $54.12 $25.98 $22.73
31" $55.21 $26.50 $23.19
32" $56.32 $27.03 $23.66
33" $57.79 $27.74 $24.27
34" $58.88 $28.26 $24.73

35" $59.98 $28.79 $25.19
36" $61.45 $29.49 $25.81
37" $62.54 $30.02 $26.27
38" $63.65 $30.55 $26.73
39" $65.10 $31.25 $27.34
40" $66.19 $31.77 $27.80
41" $68.61 $32.93 $28.81
42" $71.00 $34.08 $29.82
43" $73.40 $35.23 $30.83
44" $75.83 $36.40 $31.85
45" $78.23 $37.55 $32.85
46" $80.64 $38.71 $33.87
47" $83.03 $39.86 $34.87
48" $85.43 $41.01 $35.88
49" $87.86 $42.17 $36.90
50" $90.26 $43.32 $37.91
51" $92.67 $44.48 $38.92
52" $95.07 $45.63 $39.93
53" $97.50 $46.80 $40.95
54" $99.90 $47.95 $41.96
55" $104.71 $50.26 $43.98
56" $107.12 $51.42 $44.99
57" $108.34 $52.00 $45.50
58" $109.58 $52.60 $46.02
59" $110.80 $53.18 $46.53
60" $112.01 $53.77 $47.05

1-3 Frames 4-6 Frames 7+ Frames 1-3 Frames 4-6 Frames 7+ Frames

Wood Moulding Pricing (continued)
Documounts now offers mix and match pricing on wood frames. This means that you 
get substantial savings on your wood frames when you purchase 4-6 frames and then again 
at 7+ quantity. These frames do not need to be the same size or style for you to save. 

The wood frames are divided into 4 categories. Each moulding is assigned a category, 
A-D. The category is noted alongside the moulding, below the description. Once you 

Buy More, Save More www.documounts.com  
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Category “D” Pricing

Documounts’ wood moulding can be cut from 6" to 60" in length. Please round up to 
nearest size for pricing.

8" $22.24 $10.67 $9.34
9" $25.01 $12.01 $10.50
10" $27.76 $13.33 $11.66
11" $29.53 $14.17 $12.40
12" $31.25 $15.00 $13.12
13" $33.45 $16.06 $14.05
14" $34.76 $16.68 $14.60
15" $36.35 $17.45 $15.27
16" $37.53 $18.01 $15.76
17" $38.72 $18.59 $16.26
18" $40.30 $19.34 $16.93
19" $41.52 $19.93 $17.44
20" $42.69 $20.49 $17.93
21" $45.82 $21.99 $19.25
22" $47.02 $22.57 $19.75
23" $48.20 $23.13 $20.24
24" $49.77 $23.89 $20.90
25" $50.97 $24.46 $21.41
26" $52.16 $25.04 $21.91
27" $54.94 $26.37 $23.07
28" $56.15 $26.95 $23.58
29" $57.73 $27.71 $24.25
30" $58.91 $28.27 $24.74
31" $60.10 $28.85 $25.24
32" $61.68 $29.60 $25.90
33" $62.87 $30.18 $26.41
34" $64.05 $30.74 $26.90

35" $65.65 $31.51 $27.57
36" $66.82 $32.07 $28.07
37" $68.02 $32.65 $28.57
38" $69.59 $33.41 $29.23
39" $70.79 $33.98 $29.73
40" $72.01 $34.56 $30.24
41" $74.78 $35.89 $31.41
42" $77.55 $37.23 $32.57
43" $80.33 $38.56 $33.74
44" $85.28 $40.93 $35.82
45" $85.89 $41.23 $36.07
46" $88.66 $42.56 $37.24
47" $91.43 $43.89 $38.40
48" $94.23 $45.23 $39.58
49" $97.00 $46.56 $40.74
50" $99.79 $47.90 $41.91
51" $102.56 $49.23 $43.08
52" $105.34 $50.56 $44.24
53" $108.11 $51.89 $45.41
54" $110.88 $53.22 $46.57
55" $116.45 $55.89 $48.91
56" $119.22 $57.22 $50.07
57" $120.46 $57.82 $50.59
58" $121.67 $58.40 $51.10
59" $122.89 $58.99 $51.61
60" $124.11 $59.57 $52.13

1-3 Frames 4-6 Frames 7+ Frames 1-3 Frames 4-6 Frames 7+ Frames

identify the category you can price your size by adding the two dimensions. The 
category column will show the price based on the total number of frames you are 
getting. Prices are per pair.

For example: If you are getting a 16 x 20 frame in category D and you will be getting 
7 frames all together, your price for that frame will be: $33.69. The 16" is $15.76 and the 
20" is $17.93. Round up to the next whole number for any fractions. Add $7.50 to the 
amount if you want the frame assembled (frames can only be assembled up to 24").

Tips and tutorials 
available online

1-800-769-5639
Available M-F, 7am-6pm PST
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The benefits of Documounts’ high-quality Acrylic Glazing:
• �Lightweight and impact resistant; perfect for shipping and traveling with your   

work, for use in children’s rooms and for oversize artwork
• �Defect-free, coated in protective paper until ready for use
• �Crystal clear, 1/8" thick
• �Custom cut to within 1/16 of an inch, up to 28" x 36" (max. size for shipping)
• �5% discount on identically sized pieces in quantities of 12 or more

Four options to fit 
your needs:

Standard  Crystal clear 

Non-glare  Matte finish to 
minimize reflection for glare- 
free viewing 

UV Resistant  Filters out 
98% of damaging UV rays that 
come from natural and artificial 
light sources

Non-glare UV Protected  
Offers both reflection control 
and UV filtering

Keep your acrylic clean and smudge-free! 
See Sprayway Plastic Cleaner on page 34.

    5x7

  8x10

  9x12

11x14

12x16

14x16

13x19

16x20

12x28

18x24

20x24

22x28

20x32

24x32

28x36

Standard UV Resistant Non-glare UVNon-glare

$2.15 $7.42 $5.78 $8.79

  2.56   8.24   6.87   9.77

  3.57   9.47   8.28 11.23

  4.06 11.12 10.16 13.19

  4.87 12.36 11.57 14.65

  5.13 13.18 12.51 15.63

  5.40 14.00 13.45 16.61

  6.76 17.08 16.58 20.25

  7.34 18.87 18.38 22.38

  9.50 23.07 22.08 27.35

10.00 24.11 23.12 28.60

11.50 27.26 26.24 32.33

12.00 28.31 27.28 33.57

15.25 30.40 29.36 36.06

23.25 51.25 50.75 56.75

! For custom sizes, prices adjust by inch.

Place your order 1-800-769-5639
Available M-F, 7am-6pm PST
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Tape And Mounting
21402	 Scotch ATG Tape	 2 Sided Tape 	 1/2" x 36yds	 $4.00 
21402case	 Scotch ATG Tape – Case	 Case Of 12 Rolls	 1/2" x 36yds 	 $43.50 
21462	 ATG Gold 	 Acid Free 2 Sided Tape 	 1/2" x 36yds	 $5.75 
21460	 Scotch ATG Gun/Dispenser	 Fits 1/2" Wide Roll of ATG		  $35.00 
21413	 ATG Pick Up Stick	 To Remove ATG Tape		  $2.25 
21603	 Filmoplast White Linen Tape	 Archival 	 1 1/8" x 27yds	 $27.00 
Fiasap7	 Asap Conservation Tape 	 Archival	 1" x 60yds	 $12.00 
21608	 Frame Tac Mounting Tape 3/4"	 pH Neutral	 3/4" x 60yds	 $7.50 
21609	 Frame Tac Mounting Tape 1"	 pH Neutral	 1" x 60yds	 $8.50 
Usu3877-1	 Artists’ Tape	 pH Neutral 	 1" x 80yds	 $5.00 
21710	 Small Mount Corners	 3/4" Clear Acrylic 	 250/Box	 $8.00 
21714	 Medium Mount Corners	 Maxivision 1 1/4" Clear Acrylic	 250/Box	 $22.00 
21718	 Large Mount Corners	 Maxivision 3" Clear Acrylic	 100/Box	 $22.00 
21619	 Lineco See-Thru Mount Strips	 For Archival Mounting Of Art	 60/Box	 $12.50 
21205	 Spray Mount Adhesive 		  10 oz Can	 $12.00

Picture Hanging Wire
23854	 25 Pound Coated Wire Spool	 Plastic Coated Wire	 850 Ft	 $29.00 
Wc21r	 12 Pound Wire Spool	 Stranded Stainless	 1650 Ft	 $29.00 
Wc22r	 20 Pound Wire Spool	 Stranded Stainless	 1125 Ft	 $29.00 
Wc23r	 40 Pound Wire Spool	 Stranded Stainless	 550 Ft	 $29.00 
Wcph506	 40 Pound Wire	 Stranded Stainless	 6' Coil	 $1.75 

Tools And Supplies
21002	 Corner Weld Wood Glue		  16 oz	 $10.75 
22201	 Point Driver Standard	 For Fitting Art In Wood Frames		  $85.00 
22203	 Point Driver Flex	 For Fitting Art In Wood Frames		  $85.00 
22205	 Framepoints Standard	 Points For Standard DriveRs	 3000/Box	 $22.50 
22209	 Framepoints Flex	 Points For Flex Drivers	 3700/Box	 $22.50 
Sm341-3517	 Glazier’s Push Points 50	 For Wood Frames 	 50/Box	 $0.75 
Sm341-3518	 Glazier’s Push Points 1000		  1000/Box	 $6.75 

See more info online www.documounts.com  

New supplies  
added for 2010
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Tools And Supplies (cont.)
22905	 Trimming Knife	 Paper Back Trimmer For Dust Covers		  $7.00 
22907	 Replacement Blades	 For Trimming Knife		  $2.75 
22917	 Dust Brush			   $7.75 
22919	 Burnishing Bone			   $10.25 
23215	 Black Putty	 For Filling Wood Frame Corner		  $9.00 
23710	 Dark Walnut Marker	 Touch Up For Wood Frames		  $4.25 
23709	 Walnut/ Mahogany Marker	 Touch Up For Wood Frames		  $4.25 
26025	 Spacers 1/8"	 5' Length Self-Adhesive Acrylic	 1/8" x 1/8"	 $5.00 
26035	 Spacers 1/4"	 5' Length Self-Adhesive Acrylic	 1/8" x 1/4"	 $5.00 
27001	 Cotton Gloves		  12 Pair	 $10.75 
28005	 Lint And Dust Remover	 Sprayway Canned Air	 10 oz	 $10.75 
28006	 Low Lint Wipes	 Kimwipes 	 90 Sheets	 $12.95 
29206	 Cardboard Corner	 Frame Corner Protector – Adjustable	 $0.20 
91642	 Craft Paper	 For Dust Covers – Brown 	 30" x 15'	 $2.25 
FI848	 Acrylic Cleaner 	 Sprayway Plastic Cleaner	 19 oz Can	 $5.75 
25211	 Bumpers	 3/8" Felt Bumpers For Frame Corners		  $0.06 
25211roll	 Bumpers Roll	 3/8" Felt Bumpers 	 1000 Roll	 $17.00 

Assembly Hardware - Hangers
24037	 Plastic Hang Tab 	 Plastic Adhesive Sawtooth Hang Tab	 100	 $12.00 
24028ea	 Sawtooth Hangers 1" 	 Nailess Hanger For Wood Frames		  $0.08 
24028	 Sawtooth 1" Bulk		  100/Pkg	 $3.00 
24034ea	 Sawtooth Hangers 2" 	 For Wood Frames		  $0.10 
24034	 Sawtooth 2" Bulk		  100/Pkg	 $5.00 
H101	 Metal Hardware	 Complete Set For Nielsen Metals		  $1.25 
In30-1005ea	 1 Hole Strap Hanger 	 For Wire On Wood Frames		  $0.06 
In30-1005	 1 Hole Strap Hanger Bulk		  100/Pkg	 $3.75 
24058ea	 1/2 X 6 Screws - Each	 For Strap Hangers		  $0.03 
24058	 1/2 X 6 Screws Bulk		  100/Pkg	 $2.75 

Display
Gh3adis-Black	 Display Holder	 Black	 5" x 3.75" x 2" 	 $1.75 
Gh3adis-Silver	 Display Holder	 Silver	 5" x 3.75" x 2"	 $1.75 
Gh3adis-White	 Display Holder	 White	 5" x 3.75" x 2"	 $1.75 
25404	 Easel Back 5x7			   $1.00 
25406	 Easel Back 8x10			   $1.25 
25408	 Easel Back 11x14			   $1.75 
25631	 Uni Frame	 Frameless Clip System For Artwork 10" To 20"	 $7.00 

Samples
	 Wood Moulding Samples	 3" Straight Cut		   $1.00 
	 Metal Moulding Samples	 4" Straight Cut		   $1.00 
	 Metal Profile Sampler	 7 Nielsen Profiles In Black	 	  $5.00 
	 Metal Color Sampler	 Approximately 35 Nielsen Metal Colors		   $22.00 
Spc-07	 Artique Specifier	 Booklet Of Artique Swatches	 	  $5.00 
	 Documounts Catalog			   Free
	 4x6" Mat Samples - Bainbridge Paper	 Whites, Creams, Blacks	  $3.00 
	 4x6" Mat Samples - Bainbridge Alphamat	 Whites, Creams, Blacks	  $4.00 
	 4x6" Mat Samples - Bainbridge Alpharag	 All Colors		   $6.00 

See images of 
supplies online

1-800-769-5639
Available M-F, 7am-6pm PST
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Carefully review the terms and conditions before placing your order. These policies help 
provide confidence and consistency in your ordering experience. If you have questions or concerns, 
please contact one of our Customer Service Representatives so that we can be of service.
ORDER PROCESSING
Payment  We accept checks, money orders, Visa, MasterCard, Discover, and American Express.
Standard Order Processing  Standard orders require 5-7 business days for processing.
SHIPPING RATES*

Rush Order 
Processing  Production Rush orders 
require 2-3 business days for fulfillment.
Super Rush orders are processed the next 
business day. All rush fees are factored into 
the total prior to determining shipping costs. Expedited shipping is also available – your customer 
service representative can provide complete details. Contingent on product availability. Ask for details.
Order Requirements & Fees  There is a $50 minimum order. Shipping charges are in 
addition to the minimum. Orders less than $50 are subject to an additional $10 Small Order 
Handling Fee.  All oversize packages are subject to an additional $5 per box oversize charge.
SHIPPING
Ground Shipping  All residential and commercial deliveries within the Continental US are 
sent via FedEx Ground. Other shipping options (including USPS and freight) may be available 
upon request. Please speak with a customer service representative for details. Standard orders 
require 5-7 business days for processing prior to shipment. See below for approximate shipping 
time from our Oregon facility.

Northwest – 1-2 business days 
California & Southwest – 2-3 business days 
Rockies & Plains – 3 business days

Shipments to Hawaii and Alaska  Shipments to Hawaii and Alaska are sent via FedEx and 
USPS Priority Mail. Please feel free to consult with your customer service representative for 
additional information. Shipping time to Hawaii and Alaska is approximately 3-4 business days.
Expedited Shipping  Expedited shipping (next day, 2nd or 3rd day air) is available upon 
request. For all expedited shipments there is a $5 per box fee for shipping and handling in addition 
to actual shipping costs. As a rule, shipping costs for orders sent 2nd or 3rd day air are typically at 
least twice the cost of ground.
OTHER IMPORTANT INFORMATION
Order Changes  All changes, additions, or deletions must be made by 6:00pm PST the same 
day of ordering. There are no exceptions to this policy.  All additions or deletions made after the 
6:00pm PST cut-off are subject to the terms outlined in the Order Requirements & Fees section.
Returns  We strive for 100% customer satisfaction and ask that you carefully inspect your 
entire order upon receipt. If any part of your order is incorrect or contains defective materials, 
immediately call one of our customer service reps. Replacements, credits, and refunds cannot be 
issued without pre-approval. Once your return is approved, we will gladly replace or refund the 
defective merchandise upon receipt of the items at our facility. For full credit or replacement, all 
returns must be made within 30 days of receipt of an order.
Oversized Items  Documounts does not guarantee shipment for oversized items due to above 
average risk for damage. This includes full sheet matboard, frames and plexiglass exceeding 24x30 
(54 united inches) in size. Oversized items damaged during shipping will receive a full refund but 
will not be replaced. All oversize packages are subject to an additional $5 per box.

Supplies Only $50-99 $100-499 $500-2499 $2500+

West Coast (CA, OR, WA) $8.00 $13.00         11%        9%       8%
Mountain (ID, NV, AZ, UT, MT) $9.00   14.00      12%      10%       9%
Continental US $10.00   16.00      15%      14%     10%
Hawaii & Alaska $15.00     38%      36%      33%     29%

$0-99 $100-249 $250-999 $1000+

Rush Order (2-3 days) 20%     15%          10%     7%
Super Rush (next day) 32%     24%     17%   12%

Midwest & Great Lakes – 4 business days
Southeast, Mid-Atlantic – 5 business days
Northeast – 5 business days

35Terms & Conditions


